DEADLINE TO SUBMIT ASSESSMENTS
Wednesday, October 18, 2023

Log into the online Mid-Term Evaluations module via MyDawson
* Problems logging in? Call the Help Desk at local 4357 or email them at
Helpdesk@dawsoncollege.qgc.ca .

Once logged in, go to your Léa, the Omnivox Classroom
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! am having trouble logging into MyDawson.

Please contact the Help Desk at local 4357 or email helpdesk@dawsoncollege.qc.ca .

Some or all of my courses do not appear on the system.

Please contact Louis Pierre Coulombe at Icoulombe@dawsoncollege.gc.ca. Please make sure to include
the complete course humber and section humber of the missing course(s) in your e-mail.
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10.

11.

12.

What if a student receives a different assessment than the one | submitted?

Please contact MTA Coordinator at mta@dawsoncollege.gc.ca.

Why is the system slow, -or- I'm being told that the system is loading but it’s very slow.

Most likely this is because the system is experiencing a high volume of traffic. If after a few minutes you
are still experiencing a slow system, please try again in a few hours. If the problem persists please contact
the Help Desk at local 4357 or email helpdesk@dawsoncollege.qc.ca .

It's the night before the mid-term assessment deadline and I'm having problems entering my
assessments. Help!

We encourage all faculty to enter their assessments as soon as possible so that if a problem arises we
are able to provide support. If you have a problem and it is at night, or on the weekend, please wait to
the following morning and contact the Help Desk at local 4357or email helpdesk@dawsoncollege.qc.ca.

Please keep in mind that the system can be slow when a lot of assessments are being entered at the
same time, so please, be patient. If at all possible, enter your assessments well-before the deadline.

If you are experiencing minor problems here are some troubleshooting tjps:

o Always make sure that you have the most updated web browser (Internet Explorer or Mozilla Firefox
are both supported browsers).

e Clear your cache. If you require instructions on this please visit:
https:.//www.wikihow.com/Clear-Your-Browser's-Cache, where you will find instructions specific to the
browser and version you are using.

o |f the system is slow or freezes, please be patient and try again. If the problem persists, please contact
the Help Desk at local 4357 or email helpdesk@dawsoncollege.qgc.ca .

¢ |f you cannot log in, please contact the Help Desk at 4357



mailto:mta@dawsoncollege.qc.ca.
mailto:helpdesk@dawsoncollege.qc.ca
mailto:helpdesk@dawsoncollege.qc.ca
https://www.wikihow.com/Clear-Your-Browser%C3%A2%E2%82%AC%E2%84%A2s-Cache
http://www.wikihow.com/Clear-Your-Browser%2527s-Cache%2C
mailto:helpdesk@dawsoncollege.qc.ca
mailto:helpdesk@dawsoncollege.qc.ca

